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Our goals

* Improvement of processes in every hotel department

* Increase staff productivity

* Task automation

* Improve the client experience

* Gain access to enhanced management tools

* Improved customer knowledge and engagement strategies

SMARTSUITE

@ Home

£ Calendar

Accommodation status

Apartment
Apartment

Apartment

SMARTLEAF &

G (@)

{ello, David!

N g N
oll My consumption ‘ ¥ B° 18 7_/:

Do not disturb

(@ Efficiency )

SMARTSUITE

Room 105

11/2024 - 13/11/2024

~
LA

R, Need assistance )

= y .
( B8 CheckIn Status ) | & Early Check Out )

H

Hote

aa

=

Paints of interest

Simplex



SMARTLEAF &

“LanSimplex.

We improve your hotel's productivity

* Automate the guest check-in process * Through the control panel you can manage and monitor the
hotel anytime
* Increase productivity in reception processes

* Automate service bookings
* You can incorporate the process of opening rooms from your own

mobile device * Payment service integrated with management software

* Optimize essential processes such as room service and more. * Indoor geolocation service

* Increase the quality of services, which will be offered in a more agile * Incorporates a new communication channel based on
way instant notifications

* Decreases customer wait times
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Completethe ~ Open your room Identification of Consult hotel Using the app’s Book a service Redeem exclusive o Check the flight
The reservation Download the necessary data door with your  minors and elders information from  “Room Service” offered by the hotel promotions  Digital payment  schedule and hotel
is made app for check-in smartphone digitally your smartphone feature hotel through the app  throughtheapp  check-out through

the app
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Advantages for your customers

* Guests can check in directly from the mobile app. * They can see information on significant external events happening
near the hotel.
* They can quickly access information related to their stay at the hotel.

* They will stay connected with the hotel through a messaging and

* They can view all hotel services and make any reservations. notifications system.

* They can request any product from room service. * They will enjoy a digital identification system based on bracelets to
increase the security of children, elderly people, or those with

* They can automate room access, access to certain areas of the hotel, dependencies.

etc., using only their mobile.

* They can check updated schedules for flights, trains, and buses.
* They can manage their payments through their mobile device.

* They will have access to the hotel's activity calendar.

* All useful contact numbers are organized for easy access. ( R, Need assistance )

* They will receive exclusive promotions and discounts on certain ( Checkdn Status )( 4 Ea,.h,checkOu,)

services for staying at the hotel.
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And we are connected and certified with...

Major smart lock companies

ASSAABLOY dormakaba SALTO “Zennio

ooooooooooooooooo

Leaders in home automation

More than 120 PMS through

char Sd&"e?eigﬁ': > Zennio

GPS tracking providers

Engines and Channel Managers

@ witbooking yieldPlanet W webfleet

solutions
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SMARTSUITE

The SMARTSUITE app is structured around three
basic modules:
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User App Administrator Pro Panel Operator
Allows customers to access all app Manages all app services and sections. Provides app access for managing and
services directly Sets parameters and users with interacting with customer requests.
access for modifications (Reception staff) oy

/
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Check-in Process

The Check-In screen has two options:

17:14 R & 0 0= IR %l BB

“perform Check-In” to automatically register hotel guests through the app. The process includes Number of huespeds
identity document inclusion and digital guest signature.

How many people are staying in your room?

Personal data

Enter the guest's information

"Check-In Later" allows users to postpone the check-in process while still accessing the app. ‘

00 Cummm @

& Person 1

Q = fello, David! SMARTSUITE
Take a photograph or upload your ID card or
David! SMARTS passport with the highlighted section clearly
@ visible. Your personal information will then be
Contact completed.

Contact information

Heresfter, we need you to provide us with
your updated contact information. We
require this information in order fo contact
you in case we need to communicate any
updates or issues related 1o your reservation. Scan document *

LanSimplexe.

Welcome, David!

Here, you'll find a unique experience with culting
edge technology, spacious common areas for
loisure, two luxury restaurants, and a prime
location overlooking the Atlsntic Ocean. Enjoy.
your stay with us, where tranquility and privacy are
our top pricrity!

d.gimenez@lansimplex.com Seleccionar archive  Mingin...cionado
% +34639211665
= Accent Terms and Conditions * | understand tha the requested data C j 3 | ~
will be used in accordance with Royal
! Accept Privacy Policy * =t 2

A o

which establishes the obligations of
documentary registration and
information of natural or legal persons
that carry out lodging activities. *

Decree 933/2021, of October 26,

| accept to receive promotional
communications from tha company or
associsted companies once my stay
onds
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Home Screen

Main screen showing the hotel logo, welcome message and information
about:

= Hotel ubication
= Room number
= Request assistance

= Weather
= Hotel
= Explore

= Consumption

= Other Services

= Virtual Receptions
= Domotic

= Settings

= Door opening
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Services

tra Services

Pool Towel Self-Service

= INFORMATION

Description:
Relax and unwind by the pool with our scft and
caméoriale pool fowsts, made from high-qualiy maserials
and designed 1o provids you with maximum comfor,

Reques: your fowsls through this device

The staff ot Grand Horizan Lusury Boutique Resoet will
grant you access fo the Towel Locker.

*Resporsible use of towels and texsles helps us maintsin
respensible water consumption and reduce our carben

footprint. Thank you for your cooparation

Phone: 619121677

</ ADDRESS

Weather

Vsz0zs
scatiered clouds .

Min: 11C

12m,

sky is cloar

Min: 7C

light rain 1

Min; 5T M 11C

light rain 1
c

Min: 7T Max: 1

Heme

How to get here

Instrictlons to Reach Your Room
Halel Racuptien:
Abar chocking in, eur staff wl provide you with 5

smrt sccess care and a digital map e your phane

d you alang yous way.
Elwvator Ldarification

Head 1o the elevsl
your leh juze
Sedect he alevetor assigrad
indicatad n yous access
labelod with leters (&, B, C... for sazy
dantficason

e located in the by, 1o

Using the Elwvator.

Place your accass card In front of the casd raader

lecated ra v tha floce Bumans in the et

This wil
During the ride, enjay a briaf weicoms videa on
the elevator screen, featuring activity and service

recomenandations svailsble ol the hotel

Hallway Lacation;

e an yeus llear, wsit the slovatar and fellow the

signs directing you ta the hallway an the right.

- » m
Hema Kays

Facilities

Hatal Raom Equiprman List

* “CloudSlosp 3000°
b with acfustable

d 4 bingsize

« Aromatic Pillows: A 1 of fous pilloms wih
it mictocapaules lavendsr,

eucalyphss, <irus, ane min] acibated by

meaman, efforing & testh sloop axparionce
« "RaomMate’” Virtual Assistant. An A1

peawered device thet responds fo woice
commands. and canfels roam lighing,

wisin, femperature, and music. I an s
sugoes a0 e
+ BK Immersive Reality TV: An BSinch curvedd
screen offering mugrenied re
rolasing lsrdscapn prejections, of infr

simulaticrs. Equipped with a hidden surrcund
sound syateen
* “MaodWll” Intsractive Wall: 4 digitd

intesactive wall displaying landzeap
animaed an, or cussamizabile photas, eveaiing

the affact of adddional windews for a mara

spacious feel
 Mist Cancads Showes: A smar showss iyt
i water o, mist pray, and & temperature
carrol panel, Allows guesis o adjust pressure,

L] I ]
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Hotel information

LanSimplexe

R, Phane 911341602

kin Time 12:00

Time 100

Madrid

Aleals de Henares

5 C/Anlonia Suarez, 10
= WiFi Data Wifi2024
@ Map Suggestions

Homa Keys
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< 2x1 on Cocktails Points of interest

Gastronomy

2x1 on Cocktails

= INFORMATION

Description:
Enjoy a fantastic 21 offer on our cocktails! Whether
you're in the moed for a refreshing classic or a creative

” now mix, now is the perfect time to indulge. Treat yourself
20% Discount on Select Meats and a friend to double the fun, double the flavors, at no

extra cost!

© PROMOTIONS

Offer valid for a limited fime. Don't miss oul! 2x1 on Cockiails

20% Discount on Select Meats

BOOK NOW

© SCHEDULE

Start Date: Oclober 28, 2024 & 12:00 PM
End Date: November 30, 2025 a1 12:00 PM

# CODE




My Consumption

18:25 Q W i o &

My consumption

Total consumption: 306.11 €
Pending payment: 12.40 €

Order: 000186 18/06/2024 11:54
prODUCT PRICE
1 Limpieza Adicional 60.01 €
Total: 60.01 €
Make payment
B Topay
Order: 000186 18/06/2024 11:54
units probuCT pRIcE
1 Limpieza Adicional 60.01 €
—— Tatal: 40N E
L » lem
Home Keys Smart

18:25 @ @ 20 10 = I %l BB
Order: 000186 18/06/2024 11:54
UNITS PRODUCT PRICE
1 Limpieza Adicional 60.01 €

Total: 60.01 €
Make payment
8 To pay
Order: 000186 18/06/2024 11:54
UNITS PRODUCT PRICE
1 Limpieza Adicional 60.01 €
Total: 60.01 €
Make payment
& To pay
Order: 0001864 18/06/2024 11:54
UNITS PRODUCT PRICE
1 Limpieza Adicional 60.01 €
Total: 60.01 €
Make payment
& To pay
L] » em
Home Keys Smart

=N
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Consumption

Displays all information about the
various orders and/or services the
customer has made at the
establishment.

Provides real-time spending tracking,

with configurable payment options
(pay immediately or at checkout).

Y. \\\/ \;
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Request Assistance Request assistance S S TSI A;in’;—pl(:t’

Allows the customer to communicate via WhatsApp to the reception of the
establishment at any time.

From the administration module you can manage the conversations.

18:26 @ © %0 10 7= O il (BB Admin Admin

vant to continue?

Calendar WM Hote! Lansimplex

his action will open direct communication via Services

stsApp with the hotel. If you press accept, you
vill open a WhatsApp conversation with this phone.

Gracias por confactar con Adminisiracion fest Smart IP Call. Si deses reservar un nimero para el sorteo de navidad, escriba “Loteria) si desea hablar con administracién escriba ‘Administracion’
=) Communications

Nofifications
Promoticnal Campaigns

5/11/2024 10:02
WhatsApp Satus Por favor, introduzea el nimero a resenver

El numero 99312, 1o se encuenira disponible, por favor, infroduzcs ofro numero.

. 9/9/2024 1201
. Need assistance

(' BB Checkn Status ) 4 Early Check Out
H S

Services

=

Points of interest

El numero 99213 esté disponible. Disponemos de 9920 decimos. {Cusntos desea reservar?.

Ha elegido comprar 1 decimos del numero 99213, ées correcto? Para finaliza s compr, escriba ‘Comprar pars feservar cfro numero escriba ‘Mg, para cancelr el proceso escribs ‘Cancelsr’

Promotions

22/7/2024 1028

Para finalzar la compra debers hacer click en esi enlace y seguir las insirucciones de pago hips: /Jcentrabtest ansimplex.e/loferia/comprar/12c3f40e35de:




Domotic
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Climate control

18:26 R @ %@ 10 = B3 %l GE)

Lightning

Bombilla 1

Bombilla 3

Bathroom

Bombilla 1

Blinds

Persiana Salén

S G ) E
: _/ H
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Home Keys Smart
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Keys Door opening: Access all hotel locks from the app itself. Some lock models “LanSimplex
allow opening even without the need to download any app.

18:26 [0 W 40 10t = O %l G
Keys

18:26 @ O 0
105 Heotel Lansimplex
OPENING PERIOD P00
11/11/2024 12:00 EI
13/11/2024 11:00 BB

ﬁ P lem

Home Keys Smart
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SMARTSUITE A Admin Admin
Home
Home
Calendar
- Services
- o 5 5 (1]
Communications Completed check-ins Pending check-ins Fulfilled check-ins Rejected checkins
Clients
Users
‘ 0 3
Seftings OCCUPIED ACCOMMODATIONS AVAILABLE ACCOMMODATIONS
Accommodation status
NAME TYPE STATUS DATE ACTIVE
101 Apartment Free ~
102 Apariment Free
105 Apariment Free
—
e
\\
.
-
e O

SN



Clients

Client and stay management.

SMARTSUITE

SMARTLEAF &

“LanSimplex-

A Admin Admin

Q  Ssearch

{A) Home
£ Calendar Active clients

Services v

NAME EMAIL T4 PHONE 1

(Z) Communications v
. Francisco Sanchez d.gimenez@lansimplex.com +34639211665
7o Clients v

28 Active clients David Giménez d.gimenez@lansimplex.com +34639211665

%o

Inactive clients

0

b 2 results
“5 Client types
Check-in Log
2 Users
{8} Settings -
A,
—

TYPE OF IDENTIFICATION DOCUMENT 1

DNI

DNI

IDENTITY DOCUMENT T4

00000003A

0000003A

CLIENT TYPES

ACCOMMODATION 1L

102

01

START DATE T END DATE * LOCATOR 1

November 10, 2024 November 14, 2024 SXEJ3GCV -

November 11, 2024 November 15, 2024 E4PH7C74 -

7/

R\V N
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Services
= Category Management - Optionally classify services by category
= Service Management - Define hotel services to be included. Set up a calendar specifying events, time, description, location, etc.
= Promotion Management - Define promotions related to the HOTEL
= Service Reservations - Manage reservations for different services
SMARTSUITE A Admin Admin
@ Home
&) Golondar Hotel Services m + New
% Sarvices MAME % OPENING TIME % CLOSING TIME 5 SERVICE CATEGORIES 1 HOTEL
‘ ::‘!:;h:;ﬂ i Pool Towe! SelfService (Empty (Empty | £191214 Hotel Lansimplex 3=
£ Pmmoions (. Customer Obligations Empry Empry ] Resort Rules 19121677 Hote! Lansimplex *= Vau
() Category Management
& Communications _‘5 Nudist Terrace Empty Empty | otel Spaces Empty Hotel Lansimple: i€k Yas
Clients -
. ﬁ Self-service Towels and Sheets Empry Empty | &19121677 Hotel Lansimplex = .
@ Saings b Addiional Cleaning in Suite 11:00 1500 10121677 Hotel Lansimples o= Ve
r' Infinity Pool 10:00 19:00 &1912167 Hotel Lansimplex 3=
d Fitness Area 10:00 19:00 fotel Spaces s1zZ1677 Hotl Lansimplex X*= e -~
= Hiking in Gran Canaria Empiy Empty | Tours & Excursions Empty Hotel L 3 2
m Wind Tunnel Flight Empty Empty | Tours & Excursions Erpty Hotel L 3= Yos

7




Internal/External Events

Manage and create both INTERNAL and
events

EXTERNAL

SMARTLEAF &

“LanSimplex
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Client Suggestions
Service Feedback from customers based on their experience

Client Notifications with the option to schedule and segment

SMARTSUITE Q  Search A Admin Admin
@ Home
& Calondar Promotional Campaigns + New
“0: Services o
HOTEL % NAME T CREATION DATE & SENDING STATUS %
=) Communications v
Hotel Lansimplex Test October 15, 2024 at 8:12 AM
(S Notifications
- Hotel Lansimplex test October 15, 2024 at 7:54 AM
(D WhatsApp Status Hotel Lansimplex Promocion Verano October 2, 2024 at 9:50 AM
WhatsApp Communications "
o G Hotel Lansimplex test Oclober 2, 2024 at 9:39 AM
%5 Clients @
S Users 4 results
{8} Setings @

Y i



Settings

Personalization, parameter settings, adjustments, etc., for all module options

SMARTSUITE  q seach

{ar Home

) Calendar

“0- Services

(Z) Communications

% Clients

J0

Jo

Users

{8 Seftings

[ Hotels

[1 Accommodations

2, Languages
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A Admin Admin

B Hotel data
¥ Name *

Check-In Time *
Logo
[ Choose file

'WiFi Data

O Mandatory CheckIn

Address * City *

Check-Out Time *

Main Color

Online CheckIn

Province *

Secondary Color

Title Color

Postal Code *

Phone * WhatsApp Contact
Phone

Text Color

D Welcome Text Configuration

Legal Texts

Privacy Policy Texts

Welcome Texts

N

RN TA RN
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SMARTSUITE
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THANK YOU FOR YOUR AITE/ 1l
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